
 

 

 

 

 

International Wire Payments (Used to send funds outside of the United States) 

To create an international wire payment: 

1. From the Slide-out menu, select Payments & Transfers 

2. Click “Payment Center”. 

 

3. Click Initiate from the drop-down menu. 

• Select International Wire 
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4. Use the Currency drop-down menu to select the payment currency. 

 
Note: For International USD wires please select USD in the currency menu. For foreign currency wires, 
select the appropriate currency based on your payment instructions. 

 
 

 

5. Select the From Account in the Originator Information section 

6. Enter Beneficiary name and Beneficiary address in the Beneficiary Information section 

Note: Address Line 1 and 2 are mandatory for international wires 
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7. Under Payment Details: 

• Use the International List radio button. 

• Select the Beneficiary Bank’s SWIFT Code 

Note: The Beneficiary Bank’s SWIFT Code will be provided by the beneficiary. If you do not have this 
information, please refer to your beneficiary for updated wire instructions. 

• Enter the beneficiary account number or IBAN number in the account number field 
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International Wires in USD 

o For international USD wires, please enter wire amount and proceed to step 8 

International Foreign Currency Wires 

o For Foreign currency wires, there are two options when selecting a wire amount: 

Foreign Amount: Select this option if you have an exact foreign amount that you need to pay. As an 
example, you need to send EUR 1,000 based on your payment instructions. Funds will be debited from 
your account based on the amount entered in Foreign Currency. 

 

 

USD Equivalent: Use this option if you don’t have an exact amount to pay but rather want to provide 
instructions to debit the USD equivalent for a particular amount. As an example, you want to send $1000 
USD worth of Euros. Funds will be debited from your account and convert into the Foreign Currency 
Selected, equivalent to the value of the USD amount entered. 
 

IMPORTANT! For both options, Foreign Amount or USD equivalent, an indicative exchange rate and an estimated 
debit amount will be displayed. Please note the Exchange Rate and Amount to be Debited are estimates only and 
may not reflect the final foreign exchange rate applied to the transaction or the final amount debited from your 
account. Your wire e-mail notification after the transaction is processed will contain the actual exchange rate 
applied to the payment. Please note you need to be set up for wire e-mail notifications by the bank. 
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8. Enter or Select a transaction date. 

9. Provide a purpose for the wire. (Reason for this wire i.e., vendor payment, funding payroll etc.) 

10. Under Additional Payment Details: 

• If there are one or two intermediary bank(s) involved in the transaction, expand the Intermediary Bank 

section and select the appropriate bank code(s). 
 

• Input any Remittance information into the ‘Originator to Beneficiary Information’ fields. All four 

optional fields can be used, if needed. OBI information is information provided to the beneficiary of 

the wire. 

• Input any information for the receiving Bank in the ‘Bank to Bank Information’ (BBI) fields 

 

11. Click Confirm. The Payment Summary screen is displayed. 

 

 

 
12. Review the displayed payment information for accuracy and click Submit for Approval. 
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Glossary 

Beneficiary Information and Payment Details 
 

Field Name Description 

Beneficiary Name Name of recipient 

Beneficiary Address Line 1 Street name and number 

Beneficiary Address Line 2 City/State/Province 

Beneficiary Address Line 3 (optional field)  Country  

Beneficiary Account Number Full account number for recipient 

Amount Amount of money the wire is for 

Transaction Date Effective Date of the wire 

 

 
Purpose of Wire 

Specifies why the wire is being sent 
For example: 
-funding payroll 

-Vendor payment 

 

Originator to Beneficiary Information 
For Further Credit Information, Invoice Numbers, PO#, 
Customer Identification Information and any 
Information directed to the beneficiary  

 

Bank to Bank Information 
Additional information for the Beneficiary’s Financial 
Institution  

BIC/SWIFT 
Consists of 8-11 characters, used to identify bank, 
country, location, and branch 

 

IBAN 
International Bank Account Number, contains up to 34 
alphanumerical characters, facilitates electronic. 
payments across the Eurozone area. 

 

Currency 
International wires can be sent in USD or Foreign 
Currencies, use the Currency drop down in the 
payment workspace to select the currency needed 

 


