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Business Mobile Banking — Quick Reference Guide
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SAVINGS BANK

Mobile App Main Features
e Account balance and transaction reporting
e  Account transfers
e Review, approve, and reject actions for ACH and Wire payments
e Mobile check deposit

Operating System Requirements

e Apple Devices: iOS 13 and higher.
e Android Devices: OS 8.0 and higher.

Downloading the App

1. Go tothe Apple Store or Google Play.
2. Search for the app called “CSB Business Mobile Banking”.

CSB Business Mobile Banking CSb

CSB BIZ

Deposit Accounts
A of 03/13/2023 223 PM

Deposit
MONDAY, MARCH 13 DEPOSIT CHECK DEPOSIT HISTORY

Welcome, Demo User

Opening Ledger Current Available
$48,782.92 $51,975.21

2 Coming Soon! Current Balances 1 oa
Showing: Accourt Name (A 10 ) o —

Action Items Analyzed Business Checking *++8885
o e P—
Pepment to Approve $48,033.78 $51,249.60
fj - =
test info image nickname ++++3036 (o] (o]

Opaning Ledger Curnent Avsilable:

§749.14 $725.61

& Financial Overview

Deposit Accounts.

Opaning Ledger.

3. Download/Install the new app onto your device.

1. Proceed to login by entering your credentials, the same credentials you use to log in into your desktop.
2. If your device has Face ID or Touch ID capabilities, enable the “Face ID/fingerprint ID” toggle to control

biometric login.

3. Select “Remember IDs” if you want your device to remember your Customer ID and User ID in the future.

Important! For an improved login experience, enable both “Remember Me” and “Face ID”.

Note:

e The first time you log in to the mobile app there will be a One Time Password (OTP) challenge.
e Select “Remember Me” if you want your device to remember your Customer ID and User ID for future logins.

OTP challenges will not be required on subsequent logins.

Member FDIC
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e Select “Face ID” or “Touch ID” to enable biometric login.

11:26 ol T .

B o

Sign in to your account

Customer 1D
bbiss e
User ID X
pordres
\ Password M / “ J
o
wd
| ) Remember Me | Face D

Verify One Time Passcode

Please enter the verification code that
was sent to (***) ***-3330 to proceed.
Forgat Password?

2885774

Resend Code

Member FDIC and Equal Housing Lender
{92023 Cambiiage Sings Bank. ARnghi reserved Pivacy oty Continue
w7120

Self-Service Forgot Password Link
1. Enter your Customer ID and User ID.
2. Tap the “Forgot Password? Link to launch the Forgot Password Workflow.

Customer ID
wht*****
User ID
Dordllll
Password ".,.“
(g )
Remember Me , ) FacelD
Sign In
I
Forgot Password? <+

3. Follow the prompts to reset your password including answering your security questions, entering a
temporary password, and creating a new password.
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@ Create New Password

Enter Mew Password

Wit i e maee of the first company you werked for?

Envter answer
Password requires st least ene letter, one
number and one spocisl charscter

In what city were you borm? Pazsword Recovery

. Possward cannot contain customer code,
Enler anawee Atempo a3 boen [350ed lead bank code, user code
)

raRRKEKRREEUFhoRKE R Com Longth must bo Dotwedn 6 and §
1 whal city S1d you Meet your spouse’significant
priers The password fields must match

Home Screen

The Home screen includes:
e  Message of the Day
e Action items (if any)
e  Financial Overview
e Navigation Menu

WEDNESDAY, MARCH 8
Welcome, Mobile User

Messages provided by the bank

Transactions that require your
attention
i1 Financial Overview
Deposit Accounts . . . ..
Gpening Ledger. Current Available: « Financial Overview containing
$48,792.92 $51,987.71 total balances by account type
@ g = aee P
. — s « Navigation Menu
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Navigation Bar

e The Navigation Bar is available throughout the entire application. Menu items are displayed based on user
permissions. Overflow items and additional information are contained under the “More” option.

@ fi ® =

Home Accounts Transfer Deposit More

Approve Transactions

Manage Users

Find ATM or Branch

Contact us

Resource Center

About us

Back Arrow Navigation

e The back arrow navigation on the mobile screens allows you to go back to the previous screen viewed.

Transaction History

Analyzed Business Checking (****8885)

As of 03/08/2023 1:23 PM

Today's Opening Ledger: Current Available:
$48,033.78 $51,224.60

Sorting and Searching

e Tosort alist view, click on the slider icon and select from the list of sorting options.

Azcoun

tH

ame (A0 Z)

QO meeoun Name (Z e )

©  Account Number (0-3)

O necount humber (39)

O cumem

High ta Low)

- Q  Cumen availabl (Law 1 High)
Deposit Accounts

As of 03/08/2023 1:22 PM

O Opening Ledger (High 1o Low)

C ning Ledger (Low 1o High
Opening Ledger Current Available @) ConpEnistel

$48,782.92 $51,987.71

Current Balances
Showing: Account Name (A to Z)

e To search for a particular item, click on the magnifying glass icon and type the first item of your search.

Member FDIC
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Search Transactions

Q 4

Deposit Accounts

As of 03/08/2023 1:22 PM TUESDAY, MARCH 07

Misc. Credit
Opening Ledger IoT T O\ TIINMPR [ international Wire Deposit WIRE $4.00

548,78292 $51 1987.71 FROM CSB TEST

MONDAY, MARCH 06

Misc. Credit

International Wire Deposit WIRE 54.00
FROM CSB TEST

Current Balances
Showing: Account Name (A to Z)

Filtering
To filter click on the icon to launch a predefined set of criteria appropriate to the information being filtered.

5 Select Date

Transaction History

Analyzed Business Checking (****8885)
As of 03/08/2023 1:23 PM

Today's Opening Ledger: Current Available:
$48,033.78 $51,224.60

Showin: D
Last 7 days H+ Q
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Multi-Select

On screens where multi-selection is available, tapping on the Multi Select link reveals the selection containers and the

approval action buttons.

3

Payments to Approve

MULTI SELECT Q

MONDAY, JANUARY 23

Ppayment Type

Domestic Wire $0.01
Receiver Name Emtry Method
Priti Kumari Free form

TUESDAY, JANUARY 24

Payment Type

International Wire $0.01

0.01 CAD
Receiver Name Entry Method
test Free form

FRIDAY, JANUARY 27

Ppayment Type

Corporate Payments $268.89
Receivers Entry Method
AN MULTI Unknown

SELECT ALL

Transfers to Approve

TUESDAY, JANUARY 24

Entry Mathad
Freeform

FRIDAY, JANUARY 27

Entry Mothed
Freeform

)

From Account
Capital Account 1

*+40003

TUESDAY, AUGUST 15

Erry Mathad

Freefarm

DELETE

Swipe Up To Approve

CANCEL

$1,252.00

Te Areoust

Payrell Account 1

“*++0002

$555.00

Ta Account

Operating Account 1

+er0001

$0.02

REJECT

Open/Collapse View

Tap on the down arrow to display more info. Tap on the up arrow to collapse the display.

Payment Details

01/26/2023

Summary

Originator Info N

Receiver Info

Receiver Name
abc1

Receiver Amount

$11.00

Receiver Bank Info

122000661

Receiver Account Number

+++%2620

Additional Details v

i, i i i i e e B S e S i,

Member FDIC
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Paging

Swiping the page header section moves the display to the next page or back.

Deposit Accounts
s 1:03 AM

Opening Ledger
$48.782.92 El

Current Balances
Shawing: Account Name (A ta Z)

Analyzed Business Checking ****8885

Opening Ledger: Cur
$48,033.78

test info image nickname ****3036
Opening Ledger: Cur
$749.14

@ i

fome Accounts

Current Available

$37,362.84

rrent Available:

$16,501.69

rrent Available:

$20,861.15

=]

Depasit

Refresh

Hold and pulling down any main screen will cause the app to refresh the data.

MONDAY, JANUARY
Welcome, Testor

= Welcome to Digital Banking

C

. Don't,,,

Member FDIC
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Financial Overview

WEDNESDAY, MARCH 8
Welcome, Mobile User

S Coming Soon!

Action Items
Payment to Approve

3

fit Financial Overview

Deposit Accounts
Opening Ledger: Current Available:

$48,782.92 $51,987.71

B>
41

Account Summary

The Financial Overview widget provides access to total account balances sorted by account type. Tap on any
account type to view the individual account summary screen.

The account summary screen displays total account balances and a list of permitted accounts.

1. Tap the Accounts icon from the main navigation bar.

@

Home

i

Accounts

®

Transfer

=]

Deposit

More

2.

3. Tap on a transaction to view transaction details information.

Member FDIC

Tap on an account name to view the account transaction history on the transaction history screen.
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Openingledger = Cuen

$932,822.40 $14,708.14

sh

Current Balarces ot
Buowery MO Wame A v
test 000

Cpavimy | neyer reet Aswlatde
£87.857.43 $3.733.95
Payroll Acooust **+0002

Opening Ladgar e Asatabie
§253,446.54 §T22.82

Diabursemnent Accoust ****0007

Opevang | edger arreet Anwladie

Not Available $3834.45

Capital Acocum ****000)

Cpantng Lodger Currers Aswlstbe

§587,220.59 §17.22
~e

Transaction History

CUSTOMER DEPOSIT
CUETOMER DEPOSIT

CUSTOMER DEFOSIT

CUSTOMER DEPOSIT

CUSTOMER DEPOSIT

CUETOMER DEPOS

B B C WEE TRANSFER
0B CWED TRAR ¥
10

FAl DEF

ERAMCH WITHDRAWAL

MRARCH WITHORAWA
AGH DEMT

AEH GESIT CEMDLAN CORS
CERIR ARE 170417 BS5TRATR
CHECK

CHECK

ACH DERIT

AGH DEBIT
BRI DO TORLALSOEN
i

898,00

=]
5976.00

=
£1,051.00

$1,360.71
£3,531.88

- §3,000.00
- §59.08
=]
-§110.76

- $662.10

= §1,249.70

Transaction Details

Summary

Date
03/07/2023

Effective Date

03/07/2023

Amount

15.00

Debit/Credit
Debit

Transaction Description

International Wire Dep Fee INCOMING INTL WIRE,
FEE

4. View check images associated with a transaction by clicking on the check icon.

Note: Images are only available for checks paid.

Transaction Details

Summary
oute

122ne0

Transaction

TLR 11 BR 57

Image

=2 816413

Images

€101

e Tap *:]lto flip the image.
. Pinch out to zoom in.

° Pinch in to zoom out.

Member FDIC
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Account Transfers
1. Tap the transfer icon from the main navigation bar.

@ i ® =3

Home Accounts Transfer Deposit More

2. Enter Transfer details.
3. Click Submit.
4. Click Continue on the Transfer Initiation Review. A success/failure message will be displayed.

*8 936 - -
Initiate & Transfer Clhaar Al -
Transfer Arnowunt
W ool 53733.95
tast (** 0001 knaliatin Balance Transfer Initiation Review
Ta Acczunt 81797
I - FROK ACCOUNT
Payroll (****0003] : \e] *HODY
samoust 9 Transler O ACCOURT
Payroll =03
% 10.00
AMTUNT
Transer Daie 510.00
12NEZ0E
TRANEFER BATE
12162021
o | O
Enfer commant hare MM
i i P x test 0001
| atied on diy
T84 Transfer Initiation Success
Tes
Your initiated transfer is successful.
AMI
. . $o
. o ' ' TRAMsFER LAIE
— 12/15/2021

Mobile Deposit
If you are permitted to mobile deposit, you will see a Deposit icon on the main navigation bar.

() i ® =)

Home Accounts Transfer Deposit More

1. Tap the deposit icon on the main navigation bar to start the check deposit workflow.
2. From the Deposit screen, select the account into which you want to deposit the check.

Member FDIC OLB-0240 Created 10/2023 Page 11
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Note: Only accounts to which you have been granted permission to access will appear in the list of options.

3. Enter the amount of the check.

¥ .4 085%

Deposit

DEPOSIT CHECK DEPOSIT HISTORY

Account

Select account for deposit

Amount

Enter desired amount

Front Back

Mabile deposits made after 7PM ET on a bank business day, or
on a non-business day, will generally be deemed to be received
the following business day. Refer to your account agreements far
additional information

@ = ”,
Hame Deposit Users More

4. Endorse the back of your check with one of the phrases below:
*  “For Mobile Deposit Only”
e  “Mobile Deposit Only”
e  “Mobile Deposit”

Note: If one of these phrases is not clearly written on the back of the check your deposit will be rejected.

5. Capture the front and back images of the check by following the guidelines below:
e Use asolid dark background.
e  Only the check is visible, no other objects or edges.
e All edges of the check are visible in the picture.
e Make sure you have sufficient lighting.
e The check’s back image must be clear and in focus with all four corners of the check visible.

6. Select Front.
e The first time depositing a check you will be presented with the message and instructions below:

Member FDIC OLB-0240 Created 10/2023 Page 12
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Center the check on a dark surface, provide ample
light. Align check.

=» We will take the photo for you.

e  Align the front of your check to fit within the rectangle window.

Check Front

e  You will be directed back to the Deposit screen.

7. Select Back.
e Align the back of your check to fit within the rectangle window.
< can Check Back 2

o Success!

e  You will be presented with a Success message when the image has been captured.

Member FDIC OLB-0240 Created 10/2023 Page 13
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e  You will be directed back to the Deposit screen.

8. Click the Deposit button.

9. You will receive onscreen confirmation that your check has been submitted for review. After we process
your deposit, you will see the transaction in your account activity.

Deposit

DEPOSIT CHECK DEPOSIT HISTORY

Account
CSB Test Account

Amount

$ 3.00

Front Back

made after 7PM ET on a bank business day, oron a
will generally be deemed to be received the following
Refer to your account agreements for additional
information.

@ i = 22N

Home Accounts Deposit Users More

9,

Successful Deposit
Your deposit has been submitted for review.

Funds may not be available immediately.

Make another Deposit

Deposits received on a business day, Mon-Fri (excluding
Holidays), before 7pm EST will be processed on the same day.

10. You can select Done, if you have completed all your deposits, you will be directed to the Deposit History
screen where you are able to view the last seven (7) calendar days of deposit history.

Editing your Deposit
Below are the steps to correct a missing endorsement error.

1. Click OK when presented with the deposit failure error message.

On the back of the check make sure you have the proper endorsement, and that the endorsement is facing to
the right.

3. On the Deposit Check screen click on Back to recapture the back of the check.
4. Click Deposit and proceed again through the deposit workflow.

Member FDIC
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Deposit

DEPOSIT CHECK DEPOSIT HISTORY

Account
CSB Test Account

Amount

$ 3.00

Deposit Failure

Could not find endorsement present on back of
check; make sure check is endorsed and retake
photo.

Deposit History

You are directed to the Deposit History screen when tapping on the Deposit History button at the top of the screen.
The last seven (7) calendar days of deposit history are available. From the Deposit History screen, you can tap on any
single deposit to view the Check Details screen.

Deposit Check Details Front Image
DEPOSIT HISTORY Status
Created
Showing Last 7 Days Q,
Deposit To
WEDNESDAY, MAY 03 CSB Test Account -8885 !
Statua y
Submirted Amount ’ HA NN @I
R $1.12 §1.12 fliE | H
CSB Test Account -8885 ! o 5 §
! iR
) B i
c O 2
PR p| P8
= |y o
Front i S = ; L
@
(] '
‘ I
- * 2 i
"
Back | |
x l
© I 5 _
{ T
2% Rl
o ” S
o — " i el
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Payment Approvals
1. Navigate to the Approvals Screen by tapping on the Action Items card from the Home Screen.

FRIDAY, MARCH 17

Welcome, (NN

2 Quickbooks Issue

Action Items

Payments to
Approve

@ Financial Overview

Deposit Accounts
Opening Ledger ¢ » t

urrent Available
$680,436.32 $61,9756.21

Note: The Payment Approval screen includes a list of the payments that need your approval. Payment types
supported are Wire and ACH.

Alternatively, click on More at the bottom of the screen and click on Approve Transactions. You can approve payments
and/or transfers from this menu.

)
1

11:52

More

Approve Transactions
=  Approve Payments

S Approve Transfers

(i) Manage Users

Find ATM or Branch

Contact us

Resource Center

About us

2. Tap onthe payment to view the payment details. The Summary, Originator Info, Receiver Info, and Additional
Details lines can be tapped and expanded to show full details.

Member FDIC OLB-0240 Created 10/2023 Page 16
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1 < Payment Details

Payment to Approve 03/17/2023

-
Summary

MULTI SELECT Q

Originator Info
THURSDAY, DECEMBER 16

Paymant Type Receiver Info
Domestic Wire 2
$0.0 Payee Bank Info

Recaiver Name Entry Muthod 021081516
test payment Free form

Payee Account Number

1321

Additional Details ~

3. Swipe to approve, reject, or delete through the action items at the bottom of the screen

Payment Details

03/17/2023 $56.00
Summary v
Originator Info o
Receiver Info ~
Payee Bank Info

021081516

Payee Account Number

*eee1321

Additional Details v

DELETE Swipe Up To Approve REJECT

Alternatively, on the Payments to Approve screen, you can swipe left on an item to either reject or approve.

THURSDAY, DECEMBER 16

$0.02

Entry Mathod
Free form

Swiping right on an item will give you the option to delete it.

Member FDIC OLB-0240 Created 10/2023 Page 17
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Payment Type
Domestic Wire

Receiver Name

test payment

After approving, a One Time Passcode (OTP) challenge will be required. Upon successfully completing the OTP the
transaction will be submitted and the user will receive a Payment Approved or Payment Failed message.

APPROVE Payment Approved

Domestic Wire for $1,000.00 Verify One Time Passcode Domestic Wire for $1,000.00
Please enter the verification code that No more Payments to approve.

Cancel was sent to

proceed.

Enter code

Resend Cade

User Management

1. Navigate to the “User Management” screen by tapping on More at the bottom of the screen and click on the
Manage Users navigation item.

Member FDIC OLB-0240 Created 10/2023 Page 18



csb Cambridge:

SAVINGS BANK

Approve Transactions

(dY Manage Users

Find ATM or Branch

Contact us

Resource Center

About us

2. Tap on the user tile to perform an action - lock, unlock, or reset password.

3. Select the action from the popup menu.

Wag = - 10:49 = -
=~ User Management User Managerment
) Search ) search
aarom aaron
aarnn aaron
apeeorp abccorp
abccorp abeoarp Success!
autoadmin -~ in Account is locked
auto admin auta admin
aboston Ih aboston
Armanda Boston Amanda Boston
acampbell rh acamphell
Antdres Campbsall #ndrea Campbell
anatolii Ih anatolii
Anatolil Anatolii
Anatoliil2 ., Anatolinz

AnaroliiNawger
Chaose from the list of actions below for

appalol abeowtan, Amands Bcston
Rahul Pan
Leck User
Appolo2
Muzasddik
Reset User Password

autepermi
auld 1 mmibn

aubol t Cancel

auld resel —

FFFFFSF T E B B B

Note: The screen will display a list of users, with locked users at the top of the list. Use the Search field to select a
specific user.
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